
Security teams struggle to get visibility and track events across their entire security portfolio. They see alerts in their SIEM 
solution, collaborate in their chat applications, and log their work in ticketing systems. Additionally, when an event has been 
identified that needs further investigation, this frustration grows as analysts now need to traverse across dozens of interfaces and 
fragmented experiences to coordinate, collaborate on, or track these efforts. The more events they see, the harder it becomes to 
keep those different systems up to date and the more security teams will look for their “Single Pane of Glass”. 

Do you help solve for Case Management?

Yes! Our SOAR and SIEM solutions offer highly sought-after Case Management features, but unlike our competitors, we have also 
invested heavily in Case Automation—keeping your security, IT, and extended stakeholders in lockstep via integrations for...

• ITSM such as JIRA & ServiceNow

• Incident Response or Case Management solutions such as IBM Resilient & TheHive

• Cloud Security tools such as AWS Security Hub

• Chat applications such as Microsoft Teams or Slack 

With this approach, if your teams already rely on heavily embedded tools such as those above, you can track investigations and 
close them with maximum efficiency via automated workflows tailored to your organization instead of our solution.

If you use InsightIDR, then you will have access to fully-featured Case Management capabilities that will enable you to manage 
both InsightIDR and InsightConnect data from a single location.

Why this approach? 

SOAR vendors promise customers a “single pane of glass” to manage their security tasks from, but are oftentimes unable to 
deliver on automation and orchestration promises.

We believe attainable automation enables customers to maximize their existing tech stack and achieve their security goals.
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Why is it better? 

Security teams often associate their desire to automate security along with 
their need to effectively track and collaborate on incidents. However, with 
the sheer number of incidents that need to be dealt with on a daily basis, we 
believe automation is also the only way that those tracking and collaboration 
efforts can scale.

Many organizations have invested in ticketing or ITSM solutions such as 
Jira and ServiceNow to track work at the organizational level. Collaboration 
efforts are rapidly moving into chatting tools like Slack and Microsoft Teams. 
Security organizations are not able to effectively integrate these solutions 
with their alerting tools, leading to a high level of manual effort in order to 
track response efforts across these siloed products. 

Automation fits in here as the glue that can stitch these solutions together 
so when the incident is updated in one of those systems that context can 
then be automatically reflected in the other systems. This enables teams to 
continue to use best-of-breed tools for alerting, collaboration, and task-track-
ing, while automation ties them together so that security teams only need to 
focus on the important work of responding to the actual incident. 

Don’t take our  
word for it.

“The reason we left the 

last SOAR platform was 

because after 6-7 months of 

troubleshooting and being told 

to use their CM for a few hours 

a week, we still didn’t have a 

workflow working. After doing 

the [InsightConnect] training, I 

was able to build a workflow in 

ten minutes.” 

- Coverys
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Figure 1: Case Automation with InsightConnect
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